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Chairman’s welcome

Since its inception in 1897 as a very small society
(Our Dumb Friends League) to promote ‘kindness to
animals, The Blue Cross has grown enormously in size
and scope to become one of Britain's leading animal

welfare charities.

The Blue Cross has certainly changed, but never
beyond recognition. We have preserved our aims
and ideals, seeking always to direct our energies to
current welfare needs; from those of the working
and war horses of the early twentieth century to
the companion animals of the twenty first century.

One of our strengths is that we have remained a
non-campaigning charity, preferring to concentrate
our resources on the provision of practical help for
those in need, on persuasion and on education.
Over the years our understanding of the value of
the human/animal bond has deepened and now
influences all aspects of our work. In so doing it
has led inevitably to an increase in the breadth

of the services we offer. The first of our mobile
veterinary clinics, for example, has enabled

us to provide veterinary care for animals whose
owners live outside our hospital catchment areas.
Similarly, the Pet Bereavement Support Service
run, in collaboration with our partner the Society
for Companion Animal Studies, by a large team of
trained volunteers, brings comfort to so many who
have lost their cherished companion - often the
last link with a loved one.

All charities have an obligation to apply their
resources to maximum effect in delivering their
charitable services. In the current economic
climate, therefore, we have been exploring other
ways in which to complement our services and
extend our geographical reach without the huge
capital outlay involved in building new hospitals
or adoption centres. In 2004 we formed ‘welfare
associations' with three small charities which share

the Blue Cross ethos. Porthcawl Animal Welfare
Society (PAWS) in Wales and Assisi in Northern
Ireland are both concerned with rehoming

small animals, whilst Mountains Animal Sanctuary
(MAS), an equine sanctuary in Scotland, cares for
150 horses, ponies and donkeys in retirement. The
work performed by these organisations is truly
inspiring, as | saw myself when visiting Mountains
in October. These ‘associate’ charities receive a small
annual grant and the benefit of Blue Cross
expertise and support in their aim to match Blue
Cross standards. In turn, the associates concerned
openly acknowledge the link with The Blue Cross
and more such links are planned.

In 2004, building on the success of our All About
Pets leaflets, a Children’s Education Officer was
appointed to develop and deliver a programme
to instil the concept of responsible pet ownership
in young children in schools and other youth
organisations. As the pet owners of tomorrow,
these children will make a valuable contribution
to animal welfare in the future.

None of our work, of course, would be possible
without the generosity of our supporters upon
whom we are totally reliant, the dedication of
every member of our staff, and the enthusiasm
and commitment of all our volunteers. Our thanks
are due to each and every one of them.

Diane Sinclair




Chief Executive’s introduction

The Blue Cross has a strong sense
of history and tradition and we are
proud of our many achievements
through the years.

Although we have always adapted to meet the
changing welfare needs of the day, we have
remained true to our roots. Much of our early work
focussed on helping London’s working horses and,
during the 1914-1918 war, The Blue Cross provided
care to the brave horses serving at the front line.
Today, fully equipped Blue Cross horse ambulances
are regular fixtures at major equestrian events.
Recent years have also seen a growth in the
number of horse and pony owners, some

inexperienced and not wholly prepared for the
great commitment which equines require. This has
put pressure on our two equine rehabilitation and
rehoming centres and a third centre is planned for
Rolleston in Staffordshire.

During the Second World War, The Blue Cross
provided refuge to the many animals made
homeless by the conflict. This care of homeless
and needy animals has remained at the heart of
our activities and our 11 adoption centres found
loving new homes for some 6,000 animals in 2004
alone. The year also saw us commence much
needed modernisation programmes at our
Cambridge centre and acquisition of a new facility
for dogs and cats in Lewknor, Oxfordshire, to
replace our small, outdated Buckinghamshire
cattery. Animals available for adoption are now
profiled on our new website, enabling even more
potential pet owners to find their perfect
companion and provide a safe and loving home for
an animal, following our careful ‘matching’ process.

In 1906, our animal hospital in Victoria was opened
to provide veterinary care for the pets of people
who could not otherwise afford such treatment.
Over the next century animal hospitals were
opened in Grimsby, Hammersmith and Merton.

A completely rebuilt Victoria Hospital opened in
2001 and our Grimsby Hospital is currently being
replaced by a new facility to better serve animals
in need of treatment in Lincolnshire. A mobile
veterinary clinic serving the east London area was
launched this year, further extending the services
The Blue Cross offers to elderly pet owners and
those on a low income.

Community activity has always been fundamental
to The Blue Cross. Our animal ambulances are a
familiar sight around London, collecting sick
animals and taking them for treatment, dealing
with emergency cases and helping stray or
abandoned pets. In 2001 a Community Veterinary
Nurse scheme was introduced working from our
Victoria Hospital, expanded last year from our
Merton Hospital. Together these vet nurses treat

over a thousand animals whose companionship
means so much to owners confined to their homes
for reasons of age or disability. In many cases the
work of the veterinary nurses really does mean a
pet can stay with an owner who may not
otherwise be able to keep their beloved pet.

Following the launch last year of our new All About
Pets pet care information service, 2004 saw our first
Children’s Education Officer to lead a 'respect for
animals’ programme to children. The benefits will
start to show through in 2005 and beyond when
the programme rolls out across the UK, fulfilling our
aspiration that all pets should have adequately
informed and responsible owners. As with so much
of our work, trained volunteers will have a key role
in helping us meet our ambition that all animals
will be safe and content with ‘tomorrow’s owners.

Whilst proud of our achievements we are ever
mindful that there is still much work to be done.
The bond between pet owners and their animals
is enriching and through the work of The

Blue Cross we are helping both owners and

pets enjoy companionship, regardless of wealth,
age or mobility.

We owe a huge debt to all who make our vital
work possible; financial supporters, both individual
and corporate, volunteers who perform a myriad
of vital tasks, and our dedicated staff.

Thank you all.

John Rutter



keeping pets
and owners
together longer

Suki, a loveable 10-year-old tabby, Patrick is not alone in facing this terrible
lives with widowed pensioner predicament. Veterinary treatment in the UK for

. animals such as Suki can be expensive. Often pet
Patrick Lee and acts as a constant owners simply cannot afford the care required to
companion for him, as well as a keep their animals healthy even though, for many,
reminder of all the happy times a pet s their only companion.
he spent with his late wife.

Research shows that pets can be of special
comfort to those who have suffered bereavement.
Many animals are sensitive to human emotions
and will react accordingly. The loyalty shown

by cats such as Suki is commonplace, and the
love lavished on her by Patrick only reinforces

the bond between them.

At 78, Patrick receives only a state pension as his
weekly income. This can make it especially hard to
cope with the costs of Suki's reqular check-ups and
treatment for her kidney problems. At one stage,
Patrick had to face the fact that he could be forced
to give up his beloved pet through a lack of funds.

Patrick is just one of thousands of pet owners
given a lifeline by Blue Cross veterinary services.
We believe that every pet deserves proper
veterinary care, but not all owners can afford the
level of care required. Our teams of dedicated
veterinary surgeons and nurses work tirelessly to
offer treatment to the pets of people on low
incomes and means-tested benefits.

We run four animal hospitals - three in London
(Victoria, Hammersmith, and Merton) and one
in Grimsby. Our hospitals provide high standards
of veterinary care, using the latest equipment
and techniques. But our most valuable

resource remains our caring and highly trained
veterinary staff.

Patrick is a regular visitor to our Hammersmith
Hospital and is able to ensure that Suki receives
all necessary veterinary attention, without the
additional worry of how much it is going to cost.

2004 facts and figures:

Our hospital veterinary staff carried out 54,765
consultations, 8,007 operations and 12,709
diagnostic procedures. Our animal ambulances
made over 4,000 calls and our community
nurses treated over a thousand pets.

Patrick says:“l am so grateful to everyone at The
Blue Cross, not only for their professionalism but
also for caring for my feelings — taking the time
to make sure | understand the treatment my

cat Suki receives. At 78 years old | am on a low
income and simply can't afford the cost of private
veterinary care!

In 2005 we plan to widen our veterinary
treatments, with the opening of a part-time
clinic at Bromsgrove Adoption Centre and an
expansion of the Animal Welfare Grants Scheme,
which provides assistance with the cost of
veterinary treatment for pets in need.

BT

our animal
ambulances
made over
4,000 calls




a vet service for the
whole community

Jeanette O’Leary (pictured right),
brought her nine-month-old cat
Tallulah to The Blue Cross mobile
clinic in Hackney for her primary
vaccinations. She is one of many
people on low incomes who cannot
afford private veterinary care for their
pets but want to give them the
treatment they deserve.

Since the founding of our Victoria Animal Hospital
in 1906, veterinary care has been at the heart

of The Blue Cross. Today, we remain committed
to the high standard of veterinary care for which
we are famous.

The cost of private veterinary care can, and does,
prevent many pet owners on low incomes from

seeking proper veterinary treatment for their
animals. A survey conducted for The Blue Cross
showed that one in ten people in Hackney and
Tower Hamlets had not taken their sick or injured
animals to a veterinary surgeon because of the
potential cost of treatment.

Although The Blue Cross has three hospitals in
London, none cover the east of the city. Extending
veterinary care to those not yet able to access our
services is an important goal and, to that end, in
2004 we launched our first mobile clinic, serving
east London.

‘| think The Blue Cross does a great job’, says
Jeanette. “My mum also brought her dog to the
clinic to be microchipped. | think the mobile clinics
are really handy for people like me who are on
benefits, and can't afford vet's fees. | pass here
every Wednesday and it's always really busy”

2004 facts and figures

Ahead of the launch of the mobile clinic,

a Blue Cross survey questioned 400 pet owners
in Hackney and Tower Hamlets during
February and March 2004. Eleven per cent of

those questioned said they were worried about
the cost of veterinary fees for their pets. Six per

cent said they had considered giving up their
pets because they could not afford the cost of
treatment. Nine out of ten said that they would
use a mobile Blue Cross service.

The mobile clinic aims to help those on means-
tested benefits and low incomes, who cannot
afford veterinary fees and have difficulty attending
Blue Cross hospitals. To ensure that the clinic treats
the pets of those who most need our help, we ask
for identification and proof of eligibility from all
who visit the clinic.

The clinic provides treatment for straightforward
problems, such as ear conditions, worms and fleas.
Vaccination, microchipping and general advice on
responsible pet ownership are also available.
Animals requiring more extensive tests or
treatment are referred to The Blue Cross Animal
Hospital in Victoria.

The clinic provides free treatment but clients are
asked, if they are able, to give a donation.

The clinic has proved extremely popular and
The Blue Cross hopes to extend the service in
2005, helping even more owners and their pets.




b .

For many older people, The Blue Cross helps
particularly the most maintain this vital bond,
isolated and vulnerable, with veterinary care

a pet may be the only available to the pets of
companion. older people in need.

pets and older people
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matching perfect partners

Postman James Hyams was collecting
mail from a postbox in his home
town of Grimsby when he made an
unusual discovery. Nestled amongst
the mail he found a tiny, terrified
chinchilla. He took the injured animal
to the nearby Blue Cross animal
hospital, where staff battled to save
the shocked and injured animal.
Despite losing an infected leg, the
chinchilla survived and eventually
began a new life with the Hyams
family, who named him Postie.

Sadly, stories like this remain commonplace.

Each year in Britain, countless animals find
themselves homeless through no fault of their
own. Some are the victims of cruelty and
mistreatment. Some, like Postie, are abandoned by
owners who no longer want them. Many more
pets need new homes because of circumstances
such as illness, the death of an owner or relocation.
Thankfully, the Blue Cross network of adoption
centres exists to ensure every animal that comes
through our doors receives the same level of care
and attention. We aim to ensure every one finds a
loving new home and gets a second chance.

The Blue Cross has 11 adoption centres based
across England, dedicated to rehabilitating and
rehoming animals in need. Staff and volunteers at
the centres take great care to provide the right
approach for each and every animal. With
veterinary treatment, behavioural work, and, of
course, plenty of love and affection, our committed
staff help thousands of animals enjoy a fresh start.

When Jake (pictured right), a two-year-old German
shepherd dog, arrived at our Bromsgrove Adoption
Centre he was frightened, lonely and in a poor
state of health — staff even feared that one of his
legs might need to be amputated. But, thanks to
the dedication of the Bromsgrove staff and a
course of treatment at a local canine hydrotherapy
centre, Jake quickly fought his way back to health.
Today, Jake is making the most of his second
chance with new owner Martyn Brady.

2004 saw us step up our programme of upgrading
adoption centre facilities. The conversion of the old
clinic at Felixstowe to residential accommodation
was completed, enabling staff to stay on site
overnight to provide improved round-the-clock
animal care. And in April local MP Adrian Sanders
officially opened our new purpose-built cattery at
the Torbay Adoption Centre.

Last year also saw the demolition of the old
rehoming blocks at our Cambridge Adoption
Centre, which were over 40 years old. New catteries
will provide much improved accommodation for
the cats and a more efficient working environment
for staff. The new buildings are due to open in
summer 2005.

Finally, one of our longest established adoption
centres, Chalfont St Peter, is to relocate to a new
home in Lewknor, Oxfordshire. The new site will
incorporate kennels, enabling us to rehome dogs
as well as cats.

2004 facts and figures

In 2004, The Blue Cross adoption centres cared
for 1,989 dogs, 3,315 cats and 573 small furry
pets. A total of 5,877 animals were admitted
into the care of The Blue Cross.

The number of dogs admitted to Blue Cross
centres in 2004 rose from 1,942 to 1,989, and
the number of dogs discharged also rose, from
1,932 to 1,950.

Pets and Bereavement

At The Blue Cross, we know well the bond of
friendship that develops between pets and
people. That’s why we work with the Society
for Companion Animal Studies (SCAS) to
provide the Pet Bereavement Support Service
- a vital helpline with trained volunteers giving
support to those dealing with the loss of a pet.
In 2004, we received 1,175 bereavement
related phone calls and many more emails.

THE BLIFE CRDS5
ADDPTION CENTI

11
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understanding pets

Every year, a huge number of cats and
dogs, such as Gizmo (pictured below),
the little tan and white shih tzu, are
given up or abandoned by their
owners because of perceived
behaviour problems. These animals
make up around ten per cent of all
cats and nine per cent of all dogs at
our adoption centres. Without our
help, these animals would face an
uncertain future.

Animals that are brought to The Blue Cross
sometimes exhibit a range of behavioural
problems, often the result of unhappy experiences.
Sadly, many owners feel they do not have the
knowledge or experience to deal with their pet’s
problems. Many animals are given up for rehoming
as they are perceived as unmanageable.

Gizmo came from a large family, living in a high
rise flat, where he had experienced constant
teasing from young children and a lack of proper
care. He became an angry little dog, whose
biting and aggression meant his owners could
no longer cope, and Gizmo was left in the care
of The Blue Cross.

Aggression and nervousness are common
problems in the animals we receive into our care
and it can be a slow but rewarding process
rehabilitating and socialising these pets until they
are ready to be rehomed.

The Blue Cross is a leading charity in the field of
animal behaviour. Thanks to our team of animal
behaviourists, most of the animals with behavioural
problems can be helped by sensible handling and
a well-informed approach.

2004 facts and figures:

Our animal behaviour work contributed to the
fact that less than four per cent of rehomed
dogs and under two per cent of rehomed cats
were returned to us. The Blue Cross received
771 telephone enquiries about behaviour and
carried out 488 consultations, an increase of
110 consultations on 2003.

Animal behaviourist Ryan Neile spent hours
patiently building a relationship with Gizmo.
Eventually, Ryan persuaded the little dog to join
him for walks around the centre grounds. “From
that day forward,” says Ryan, “we made steady
progress until eventually Gizmo learned to trust me
completely” Gradually Gizmo's behaviour improved
so much that he could be rehomed with Mr and
Mrs Stainton (pictured left with Gizmo).

Training and information sharing is vital in
ensuring our staff stay up-to-date with the best
behavioural approaches. In 2004, The Blue Cross
ran 21 in-house behaviour courses, with 238 places
in total, and one member of the behaviour team
obtained a teacher training certificate to enhance
staff training.

Two members of the behaviour team are also
qualified assessors for the Kennel Club Good
Citizen Test (KCGCT), which has been introduced
to teach the dogs in our care some basic skills,
helping them to become well behaved and
contented pets. In 2004 the behaviour team
launched puppy classes at two Blue Cross hospitals,
and ran two KCGCT bronze award events.

Pet Partnerships

The Blue Cross believes in working with other
organisations, both charitable and commercial,
for the benefit of pets and owners. In 2004 we
worked with the Feline Advisory Bureau, the
Guide Dogs for the Blind Association, the
Kennel Club and many others.

The Blue Cross played a key role in a coalition
of animal charities concerned to amend the
regulations regarding the sale and use of
fireworks. Animals can find loud fireworks very
traumatic and the new measures go some way
to preventing their anguish. The 2004
regulations were presented to Parliamentin
July and received Royal Assent in August.

13



pets

Children benefit The Blue Cross promotes

from interaction with this unique bond and
animals in so many helps children to improve
ways, from health their knowledge and
benefits to developing understanding of basic

nurturing skills. pet care.
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educating
pet owners

Although some animals are the
victims of intentional cruelty, many
more, such as Sadie (pictured
below), become sick or injured as

a result of the owners' lack of
awareness of basic pet care. llinesses
such as diabetes and heart disease
are increasingly commonplace due
to animals being overfed, given

the wrong food, or simply not being
exercised enough.

For over a century, The Blue Cross has been
committed to the promotion of responsible
animal ownership. We believe that owning

an animal can bring great rewards - but it also
carries responsibilities.

Pet owners must have access to up-to-date,
independent and reliable information to ensure the
very highest standards of animal welfare. As the
increasing numbers of dangerously obese animals
arriving at Blue Cross hospitals show, even the
most loving pet owners need to have an
understanding of the nutritional requirements

of their pets.

“Sadly, Blue Cross hospitals and adoption centres
are still seeing so many instances of animals
suffering through lack of owner knowledge or care,
says Tracy Genever, newly appointed Children’s
Education Officer.“My goal is to reach out to the
next generation of pet owners and promote a
message of respect for animals and the
responsibilities of pet ownership!

"

Towards the end of the year we launched
BX Kids, our dedicated children’s website, which
offers a fun approach to learning about pet care.

But our education programme is not just for
children. All About Pets is The Blue Cross's pet care
information service, providing information and
guidance about responsible pet ownership.

The service provides a range of almost 80 leaflets
on all aspects of pet and equine care, all produced
by pet and equine experts and written in clear,
plain English. The leaflets are available through a
Freepost service and via our dedicated website,

www.allaboutpets.org.uk. Over half a million leaflets

were downloaded last year.

Over 27,000 people have now subscribed to
Pawprint, a monthly enewsletter containing pet
care advice, information and news. Plus, our thrice-
yearly supporters magazine Blueprint now reaches
more than 125,000 readers and contains advice
from veterinary and animal behaviour experts, pet
care news and features.

2005 looks set to be our biggest year yet for
education and information services. The All About

2004 facts and figures:

Our All About Pets information stand had its

first outing at Crufts 2004, with over 10,000 pet

care leaflets eagerly snapped up. During 2004,
over 500,000 leaflets were downloaded from
our website, www.allaboutpets.org.uk

Pets range will be expanded and updated, whilst
programmes for youth groups and schools, the
latter linked to the National Curriculum, will be
launched following pilot testing.

Investing in pets and people

In June, The Blue Cross celebrated gaining
Investors in People accreditation for our
commitment to excellence in training and
development, which in turn directly benefits
the animals in our care.
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equine
renabilitation
and care

We have had so many wonderful
success stories this year, but one
special little equine deserves a
mention. Twinkle (pictured right),

a pretty grey pony that was taken in
and rehabilitated by The Blue Cross,
went on to become a carriage
driving star. Twinkle overcame her
mistrust of humans and, after lengthy
treatment for sarcoids on her head,
won the private driving class in
carriage driving at Heathfield and the
reserve championship in May 2004.

Cat Bray, Head Groom for The Blue Cross

equine centre in Northiam, recalls Twinkle's early
story: “Twinkle came into the centre as a two-year-
old Welsh section C pony. She was an orphaned
foal, and because she had grown up without a
mum, with only an old pony for company, she had
no idea how to behave with other horses and was
difficult to handle. Being hand reared she didn't
understand how to behave with people either”

Following her rehabilitation, Twinkle was rehomed
as a driving pony to experienced horsewoman Sally
Bullar from Lewes, East Sussex, who developed a
great relationship with her:“She's a really cheeky
character and great fun to work with," says Sally.

“It's now a case of having to contain her
enthusiasm for work!”

Cat Bray echoes Sally’s sentiments: “Twinkle has
collected many admirers on her way to stardom,
and everyone at the centre is so very proud of all
her achievements!

2004 facts and figures

During 2004 an extra 49 horses and ponies
were taken into the care of The Blue Cross,
and 40 equines were successfully rehomed.
By the end of the year, The Blue Cross had
cared for 432 horses and over 800 home
visits had been carried out by Blue Cross
Equine Field Officers.

Without The Blue Cross, Twinkle's story would have
been very different, and many more ponies and
horses still need care, rehabilitation and loving
new homes.

The Blue Cross has a team of specially trained staff
at our two dedicated equine centres at Burford,
Oxfordshire and Northiam, East Sussex. They care
for up to 85 horses and ponies at a time, and
monitor around 350 more on loan to homes across
the country.

A vital part of our equine rehoming process
is rehabilitation, and in 2004 all Blue Cross
grooms were trained in resolving equine
behavioural problem:s.

Training and information are also essential in
encouraging responsible horse ownership. The Blue
Cross produced a series of 20 new and revised
educational leaflets on all aspects of horse keeping
and care. Several horse care training days and
veterinary workshops were held at Burford and
Northiam, providing advice and education in
practical 'hands on’sessions.

Ongoing information and support are similarly
important and Equine Matters, a bi-annual equine

newsletter containing articles of topical interest
and details of horses for rehoming, was launched
in 2004.

Blue Cross equine centres were at full capacity in
2004, with more than 80 horses and ponies in care
every month, and 65 of these in training at any one
time. All Blue Cross equines are issued with unique
passport identification documents, now required
by law. This is additional to the microchip system
already used to identify Blue Cross animals.

These measures ensure that The Blue Cross is
always aware of all equines’ location and status.

Furthermore, The Blue Cross developed a central
database, storing information on horses and
applicants to help increase administrative efficiency
at the equine centres and assist in matching horses
with applicants.

In July, Mountains Animal Sanctuary (MAS)

in Scotland became a welfare associate of

The Blue Cross, formalising a long-standing
working relationship between the two charities,
which began almost 20 years ago. Mountains
currently cares for more than 150 horses, ponies
and donkeys living in comfortable retirement,
including seven Blue Cross ponies.

19
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Research has shown
that animals can be
extremely receptive to
adults and children with
learning difficulties.
Several Blue Cross

equi
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With thanks to Lydia Otter and Ivan the donkey at Penny Hooks Farm
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a growing
network of
support

-

The Blue Cross does not receive any
direct government funding and we
are totally reliant on our supporters,
whether individuals, trusts or
corporate donors. At The Blue Cross
we experience many sad stories every
day. However, our work is filled with
amazing, heart-warming stories too —
stories such as that of Shandy
(pictured below), which highlight
why The Blue Cross receives the
incredible support and dedication

of so many volunteers, and donors,
without whom none of our work
would be possible.

Shandy was bought as a puppy by a widower who
had lost his wife a few years earlier and, following
heart surgery, felt the little dog's company would
enrich his life. Sadly, Shandy then needed spinal
surgery for a ruptured disc. She was successfully
treated at our Grimsby Animal Hospital but later
developed glaucoma in both eyes.

By the time her owner died in summer 2004,
Shandy was completely blind, and needed a
special home where her needs would be met and
she would be the only pet. She was rehomed with
Mrs Parton and now, thanks to the treatment

of our dedicated team at the Grimsby Animal
Hospital and Mrs Parton’s care, Shandy lives a full
and happy life.

Of course, we're always aware that we can only
help pets like Shandy thanks to the generous
support we receive. Our income is generated in a
range of traditional and innovative ways. Legacies
are an important, yet unpredictable part of

The Blue Cross's revenue. In 2004 they accounted
for almost half of the organisation’s income.

The Blue Cross now has tens of thousands of direct
debit and standing order donors, whose generous
regular monthly gifts allow The Blue Cross to plan

ahead, knowing we have a secure income base to
provide for the pets in our care.

Regular giving by these supporters accounted for a
substantial part of our 2004 income.

The Blue Cross also benefits from our supporters’
overwhelming generosity in response to our
appeals; in 2004 our Christmas appeal alone
raised a net total of over £270,000.

Our fundraising events have seen supporters
taking part in Mongolian camel treks (raising a
phenomenal £55,000), the London Marathon,
and a variety of independently organised events,
such as car boot sales and open garden days. In
September 2004, 280 women ran the Flora Light
Challenge, raising nearly £11,000 in aid of

The Blue Cross.

Our Scratch and Sniff character lapel badges have
continued to sell well throughout 2004, bringing
in £37,000 through sales at veterinary surgeries
and other outlets.

And finally, our corporate fundraising team had
another successful year in 2004, with support from
across the business community.

2004 facts and figures:

Our 2004 Grand Draw and Annual Draw
raffles raised over £463,000 to support our
animal welfare work. Over 400,000 copies
of our shopping catalogue were
distributed this year - more than ever
before. Our Christmas catalogue sales
increased with 1,500 more orders than

in 2003, raising almost £20,000 more.

Take Your Dog to Work Day

In September the Blue Cross Communications
team celebrated its ninth annual Take Your Dog
to Work Day. The day, which raises money for
our work and highlights responsible animal
care, attracted coverage in The Guardian,

The Daily Mail, The Daily Express, The Daily
Mirror, plus over 100 regional newspapers

and 50 radio programmes.
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financial summary

Income 2004 I I
Income 2003 I I

Expenditure 2004 I

Expenditure 2003

Annual accounts

Income: Where our funds come from

In 2004 our total income was £19.8 million.
93 per cent of our income comes directly from
voluntary donations.

2004 2003
B Legacies 47%  51%
# Donations 38% 33%
# Adoption centres & hospitals 7% 7%
B Investment and profit on asset sales 6% 7%
i Payroll giving 1% 1%
i## Trading company net income 1% 1%

Expenditure: How your money
was spent

In 2004 our total expenditure, including capital
expenditure, was £17.4 million.

2004 2003
B Animal adoption centres 28% 24%
¥ Animal hospitals and clinics 29% 30%
i Equine welfare 5% 5%
8 Education and advice 5% 5%

4 Supporting charitable expenditure 14% 15%
Total charitable expenditure 81% 79%

## Fundraising 10% 11%
i Administration 9% 10%

This financial summary is taken from the audited accounts, approved by the Board of Governors, due to be
received and approved by the Members at the Annual General Meeting on 22 June 2005. These accounts
will be available after this date, on request from our Director of Finance at The Blue Cross head office.

thank you

For over a century, The Blue Cross has
been dedicated to caring for Britain’s
pets and horses. Throughout our
history we have provided essential
services to support companion
animals and their owners and we
continue to do so only because of the
kindness and commitment of our
most important resource - our
supporters. Every penny we receive
comes from voluntary income, and
we are indebted to the countless
individuals and organisations that
continue to support our work in a
wide variety of ways.

Individuals and groups have worked tirelessly to
raise money through activities ranging from
college fun days to marathon runs to garden
parties. Many supporters have opted to give a
regular monthly donation to The Blue Cross,
increasingly by direct debit and often boosted by
28 per cent through Gift Aid declarations.

We continue to be heavily dependent on the
income received from those supporters who
have chosen to remember The Blue Cross in their
Will, which in 2004 accounted for 47 per cent of
our income.

We are also grateful to the many companies and
charitable trusts whose sponsorship and funding
make such an important contribution to our
day-to-day running costs as well as helping us to
develop new projects and facilities that benefit the
animals in our care.

Of course, financial backing is not the only form
of donation we receive from the public, and we
are extremely grateful for the ongoing work of our
volunteers, who give their time to support our
work at centres and hospitals across the country.

In 2004, we appreciate especially all those who
have supported our appeal to build the new
Grimsby Animal Hospital. In particular, we would
like to express our gratitude to the trustees

of the Estate of the late Mrs Coco Markus and
The Buttercross Fund, whose significant support
has helped make the new hospital possible.



pets and
facial
exclusion

We know from experience  particular — can benefit
how important pets enormously from the

can be to those living in unique relationship
difficult circumstances. with a pet. The Blue Cross
Research has shown that works to support low-
those living in insecure income pet owners
accommodation - and and their animals.
homeless people in
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His Grace the Duke of Westminster KG OBE TD DL

Dr ARW Porter CBE

Mrs DA Sinclair QDR (Chairman)

TC Hutton MRCVS (Vice Chairman)

ZD Berry FCA (from 23 June 2004)

W Beswick MRCVS

PF Brooks

Dr ATB Edney MRCVS

T R Finlow (retired 23 June 2004)

R Green MRCVS (from 23 June 2004)

Mrs J Hyde RGN RCNT RNT Cert Ed (FE) Cert HSM
FRSH MIHM MIMgt ILTM (from 23 June 2004)
WH King (from 23 June 2004)

JMI Reed FCA

The Hon H Roper-Curzon

AV Rowbotham

KH Savage (retired 23 June 2004)

Mrs | Terry

JS Sewell-Rutter

M Birley

The Rt Hon Earl Cadogan DL

Mrs | Edwards

The Lord Kirkham Kt CVO

A Langton

Lord Sheppard of Didgemere KCVO Kt
W J B Sneath

J Spurling OBE

RT Vyner CBE

National Westminster Bank plc
London SW1W 9QP

Gallagher & Co
Chartered Accountants
London EC2A 4RR

Bircham Dyson Bell
London SW1H 0BL

Rathbones
London W15 2UD

The Blue Cross

(incorporating Our Dumb Friends League)
Shilton Road

Burford

Oxfordshire

0OX18 4PF

The Blue Cross (incorporating Our Dumb Friends
League), a company limited by guarantee,
registered in England no: 363197.

Registered charity no: 224392.

The Blue Cross Head Office

Shilton Road

Burford

Oxon OX18 4PF

Tel: 01993 822651

Fax: 01993 823083

Email: info@bluecross.org.uk

Website: www.bluecross.org.uk

The Blue Cross Animal Hospitals

1 The Blue Cross Animal Hospital, Victoria
Sheppard House
1-5 Hugh Street
Victoria
London SW1V 1QQ
Tel: 020 7932 2370
Fax: 020 7932 2371

The Blue Cross Animal Hospital, Hammersmith Z

Argyle Place

King Street
Hammersmith
London W6 ORQ
Tel: 020 8748 5150
Fax: 020 8237 1430

The Blue Cross Animal Hospital, Merton
88-92 Merton High Street

London SW19 1BD

Tel: 020 8254 1400

Fax: 020 8254 1401

The Blue Cross Animal Hospital, Grimsby
(to mid-July 2005)

207 Cleethorpe Road

Grimsby

N E Lincs DN31 3BE

Tel: 01472 343278

Fax: 01472 269770

2

The Blue Cross Animal Hospital, Grimsby
(from mid-July 2005)

Nelson Street

Grimsby

N E Lincs DN32 7SH

Key

@ Blue Cross Animal Hospitals
@ Blue Cross Adoption Centres
Q Associates

(O Connected Charities




The Blue Cross
Adoption Centres

Bromsgrove Adoption Centre
Wildmoor Lane

Catshill

Bromsgrove

Worcs B61 ORJ

Tel: 0121 453 3130

Fax: 0121 457 6859

Email: bromsgrove@bluecross.org.uk

Burford Adoption and Equine Centres

7

Northiam Equine and Small Animal Adoption Centre

St Francis Fields

Northiam

East Sussex TN31 6LP

Tel: 01797 252243

Fax: 01797 252948

Email: northiam@bluecross.org.uk

Southampton Adoption Centre
Bubb Lane

Other Blue Cross Offices

7 Hugh Street

London SW1V 1QG
Tel: 020 7932 4060
Fax: 020 7932 4061

Email: press@bluecross.org.uk

The Blue Cross
Shilton Road
Burford

Oxon OX18 4PF
Tel: 01993 825597

Shilton Road West End
Burford Southampton The Blue Cross Unit 15A Goldenbridge Industrial Estate
Shem LAl bl ORI 2L Shilton Road Tyrconnell Road
Tel: 01993 822483 (Adoption Centre) Tel: 023 8069 2894 Burford inchi
Fax: 01993 822858 Fax: 023 8069 5477 drrer nenicore
Email: burford@bluecross.org.uk Email: southampton@bluecross.org.uk Oxon OX18 4PF Dublin 8
Tel: 01993 822454 (Equine Centre) Tel: 01993 825539 (general enquiries) Ireland
Fax: 01993 825521 Thirsk Adoption Centre PBSS Helpline: 0800 096 6606 (UK only) 8.30am - 8.30pm Tel: 00 353 1 416 3030
Email: burfordequine@bluecross.org.uk Parklands Email: pbssmail@bluecross.org.uk Fax: 00 353 1 416 3035
Station Road . .
. . ) Website: www.bluecross.ie
Cambridge Adoption Centre Topcliffe A iat
20 Garlic Row Thirsk ssociates . .
Newmarket Road North Yorks YO7 3SE 1 Assisi Animal Sanctuary Pet Behaviour Services
Cambridge CB5 8HW Tel: 01845 577759 1 Old Bangor Road, Conlig If you are having any difficulties with your Blue Cross animal,
RO E 0] Fax: _018‘?5 578596 Newtownards BT23 7PU please contact staff at The Blue Cross centre where it was
Fax: 01223 324137 Email: thirsk@bluecross.org.uk
Tel: 028 9181 2622 adopted. The Blue Cross has animal behaviour advisers

Email: cambridge@bluecross.org.uk

Tiverton Adoption Centre at each centre who can give advice on minor behaviour

Felixstowe Adoption Centre

333 High Street

Walton

Felixstowe

Suffolk IP11 9QL

Tel: 01394 283254

Fax: 01394 672271

Email: felixstowe@bluecross.org.uk

Hertfordshire Adoption Centre
Kimpton Bottom

Nr Hitchin

Herts SG4 8EU

Tel: 01438 832232

Fax: 01438 833645

Email: kimpton@bluecross.org.uk

Lewknor Adoption Centre
London Road

Lewknor

Oxon OX49 5RY

Tel: 01844 355293

Fax: 01844 355741

Email: lewknor@bluecross.org.uk

Chilton Gate

Bickleigh

Tiverton

Devon EX16 8RS

Tel: 01884 855291

Fax: 01884 855705

Email: tiverton@bluecross.org.uk

Torbay Adoption Centre

Ashley Priors Lane

Watcombe

Torquay

Devon TQ1 4SE

Tel: 01803 327728

Fax: 01803 323314

Email: torbay@bluecross.org.uk

2 Mountains Animal Sanctuary (MAS)
Milton of Ogil, Glenogil
Forfar, Angus DD8 35Q
Tel: 01356 650258

3 Porthcawl Animal Welfare Society (PAWS)
3 Lias Road, Porthcawl,
Mid-Glamorgan CF36 3AH
Tel: 01656 773307

problems. We also have more experienced behaviourists
at head office to whom you can be referred to if your problem

is more severe.



our mission

To ensure the welfare of companion animals by
providing practical care, highlighting the benefits
of companionship between animals and people,
and promoting responsibility towards animals in
the community.

Photographic credits:
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Tel: 01993 822651 Fax: 01993 823083
Email: info@bluecross.org.uk
Website: www.bluecross.org.uk

Registered charity no: 224392
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